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MCDS 6 Oct 2008

MEMORANDUM FOR Demobilizing Reserve Components (RC) Soldiers

SUBJECT: Dental Fitness Class 3 Treatment After Release From Active Duty
(REFRAD)

1. You have been identified during the demobilization dental examination process as a
Dental Fitness Class 3. This is a dental condition that will likely cause a dental
emergency within the next 12 months. A Dental Fitness Class 3 status also means that
you are in a non-deployable status which counts against the readiness measurements
of your unit.

2. RC Soldiers from the Army National Guard and US Army Reserve who have been
identified as a Dental Fitness Class 3 during the demobilization dental examination
process shall be contacted by their specific component’s dental readiness system to
schedule treatment.

a. Army National Guard Soldiers shall be contacted through their individual
State Surgeon’s office in order to initiate treatment.

b. US Army Reserve Soldiers shall be contacted by the Reserve Health
Readiness Program office contractor, Logistics Health Incorporated (LHI), within 30
days of demobilization to schedule treatment. US Army Reserve Soldiers have the
option to contact the LHI customer service department directly to schedule
appointments using the POC number listed below.

3. If you should have questions on how to obtain your treatment after REFRAD, please
contact the following POCs:

a. The Army National Guard POC: Office of the Deputy State Surgeon.
Information available at GKO>ARNG>Office of the Chief Surgeon (NGB-ARS)>Deputy
State Surgeon (DSS).

b. The US Army Reserve POC: Logistics Health Incorporated (LHI), Phone:
1-800-666-2833.
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